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TERMS OF SERVICE

Important Notice: Please read the following clauses carefully

Service Process Overview

To ensure the professionalism and security of our services, your
complete course purchase process will be completed through the
website operated by International Association for Sustainable Economy
(IASE) China Limited (hereinafter referred to as “IASE China"):

iase-certifications.com.hk.

Any operation conducted by you on this website shall constitute your
acceptance of the services provided by IASE China, and you shall be
bound by these Terms of Service.

Welcome to the services provided by this Platform. These Terms of
Service (“Terms”) form a legally binding agreement between you
("User”) and IASE China (Registered Address: 19/F, Wings Building,
110-16 Queen’s Road Central, Hong Kong), governing your access to
and use of our online course browsing, purchase, payment and related
services primarily available through the above website.

1. Acceptance and Amendment of Terms

1.1 By clicking confirmation, browsing, using or registering for the

Platform Services, you confirm that you have thoroughly read, fully
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understood and agreed to be bound by all provisions of these Terms. If
you disagree with any clause herein, you must not browse or use the
Platform.

1.2 1ASE China reserves the right to revise these Terms from time to
time. Revised clauses will be published on the Platform and take effect
immediately upon publication. If you reject the revised version, you
shall cease using the Platform Services forthwith; your continued use of
the Platform shall be deemed acceptance of the updated Terms.

1.3 Definition: Unless otherwise specified herein, “Platform” refers to all
online interfaces operated by IASE China for the provision of the
services set out in these Terms.

2. Scope of Services

2.1 The Platform provides integrated services including online course
information display, course selection, payment, course activation and
educational materials (“Services"). The exact scope of services shall be
arranged by IASE China according to actual operational needs.

2.2 1ASE China reserves the right to modify, suspend or terminate part
or all of the Services at any time without liability to Users or any third
parties. Where practicable, IASE China will issue prior notice via website
announcements, system messages or other channels.

3. Account Registration and Use
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3.7 You warrant that upon registration or use of the Services, you are
an individual, legal entity or organisation aged 18 or above with full
legal capacity. If you are under 18, you must read these Terms with your
guardian and obtain prior consent from your guardian before using the
Services.

3.2 You shall provide true, accurate and complete information during
registration and update such information in a timely manner. You shall
bear all consequences arising from false or inaccurate information.

3.3 Your account is for your personal use only. You must not gift, rent,
lend, sub-license, transfer or otherwise allow any third party to use your
account. Upon breaching this clause, IASE China reserves the right to
suspend or terminate service access to your account and pursue
corresponding legal liabilities.

3.4 You shall properly safequard your account username and
password and be liable for all activities conducted under your account.
You must notify IASE China immediately upon discovering any
unauthorised access to your account to prevent further losses.

3.5 IASE China shall bear no liability for any inability to access the
Platform or losses incurred by you caused by cyberattacks, improper
password custody, account sharing, failure to notify IASE China

promptly or any other factors outside IASE China’s control; all relevant



® .e '4
IASE < 7,0 | exponential
INTERNATIONAL ASSOCIATION .o ., EDUCATION

FOR SUSTAINABLE ECONOMY CHINA
CHINA CHAPTER

liabilities shall be borne solely by you.

3.6 IASE China reserves the right to withdraw your registered account
access and terminate all relevant services if any of the following
circumstances arise:

(@) The account is proven to be used by a person other than the
registered User;

(b) There is no login activity for six consecutive months;

(c) You are in persistent material breach of these Terms or other
reasonable grounds apply.

4. Service Process, Payment and Invoices

4.1 Process Description: After confirming your purchase intention on
the Platform selection page, you will be redirected to the payment
interface for login, order confirmation and settlement. Such redirection
forms an integral part of a continuous service workflow and does not
alter the single contractual relationship between you and IASE China.
4.2 Formation of Contract: The sales contract for the relevant course
shall take effect once you complete all payment procedures on the
payment interface and IASE China receives notification of successful
payment.

4.3 Order Confirmation and Voucher: Upon contract formation, IASE

China will send an order confirmation email to you stating the course
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name, order number, amount, purchase time and other transaction
details. This email constitutes a valid electronic transaction voucher and
should be retained by you properly.

4.4 Payment Security: Payment processing shall be handled by
licensed third-party payment institutions. IASE China will not store your
complete bank card information.

4.5 Payment Receipts: Upon successful payment, IASE China will issue
electronic receipts based on the information submitted by you. The
specific rules governing payment receipts shall be subject to prompts
on the payment page or order confirmation emails.

4.6 Governing Law Reference: Any dispute arising out of the Services
shall be governed by Clause 10 (Governing Law and Dispute Resolution)
of these Terms.

4.7 Third-Party Learning Platform: You acknowledge and agree that
the course learning system is technically supported by Tencent Lexiang
or Blackboard. When using such learning services, you shall comply
with these Terms as well as the terms of service and privacy policy
published by the relevant platform. IASE China shall not be liable for
the system stability, service availability or content of the third-party
platform, but will select service providers with reputable standing in the

industry.
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4.8 You acknowledge that your use of the Platform may involve
third-party software services (including without limitation WeChat and
Alipay). IASE China shall not be responsible for information errors,
delays, data leakage, connection failures, server faults or other issues
caused by such third-party services.

5. User Code of Conduct

You undertake not to utilise the Platform Services to engage in any of
the following conduct:

5.1 Engage in any activity that contravenes the Ordinances, subsidiary
legislation and other legally binding regulations applicable in the Hong
Kong Special Administrative Region of the People’s Republic of China.
5.2 Upload, transmit or publish any false, harassing, offensive,
defamatory, threatening, obscene or other unlawful and harmful
information.

5.3 Infringe the intellectual property rights, trade secrets, privacy rights,
reputation rights or other legitimate rights and interests of any third
party.

5.4 Spread computer viruses, trojans or other malicious code, or
conduct any activity endangering the cybersecurity of the Platform or
other parties.

5.5 Attempt unauthorised access to the Platform'’s servers or databases,
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or perform any act that imposes unreasonable load on the Platform
systems.

5.6 Conduct decompilation or reverse engineering of the website;
create unauthorised hyperlinks, mirror sites or embed any part of the
Platform.

5.7 Run any program for data scraping, data mining or any operation
that may impede the normal operation and functionality of the
Platform.

5.8 Copy, distribute, disseminate or otherwise utilise materials obtained
via the Services (including content, program code and data) without
authorisation.

5.9 Carry out commercial promotion via the Platform, or engage in any
commercial activity without prior written authorisation from IASE China.
510 If you breach any of the above clauses, you shall bear all
corresponding legal consequences. IASE China reserves the right to
take measures including without limitation suspending or terminating
your account access without compensation, and retains the right to
claim losses against you.

6. Intellectual Property

6.1 All intellectual property rights subsisting in the Platform (including

trademarks, patents, copyrights, trade secrets and others) belong
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exclusively to IASE China.

6.2 All content provided on the Platform (including software, images,
audio, video, text and other materials) is owned by IASE China or
relevant rights holders.

6.3 Without prior written express authorisation from IASE China or
relevant rights holders, you must not copy, modify, adapt, distribute,
resell, translate, disseminate, reverse engineer, decompile or create
derivative works from Platform content. You are granted a limited,
non-transferable, non-exclusive licence to use course materials solely
for your personal learning purposes. Any breach of this clause may
result in civil and/or criminal liability, and you shall compensate IASE
China for all losses incurred.

6.4 The intellectual property clauses set out in this Chapter shall survive
account cancellation or termination of service.

7. Personal Data Protection

IASE China attaches great importance to the protection of your
personal data. Please refer to the separate Privacy Policy published by
us for details regarding our collection, use, storage, transfer and
protection of your personal data. The Privacy Policy forms an integral
part of these Terms.

8. Disclaimer and Limitation of Liability
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8.1 IASE China does not warrant that the Platform Services will fully
satisfy all your requirements, nor does it warrant uninterrupted service;
Nno guarantee is given as to the timeliness, stability or accuracy of the
Services.

8.2 IASE China shall not be liable for service suspension, data loss or
other defects caused by force majeure (earthquake, fire, war,
government orders and similar events), computer viruses, hacking
attacks, system malfunctions, third-party service disruptions or other
such factors.

8.3 In no circumstances shall IASE China’s total aggregate liability to
you, whether arising in contract, tort (including negligence) or any
other legal ground, exceed the fees actually paid by you to IASE China
for the relevant Services; this limitation shall not apply to losses arising
from IASE China’s fraud or wilful default.

8.4 If payment failures, delays, unauthorised card transactions or other
financial risks occur due to banks, third-party payment providers or
other financial channels, IASE China will provide enquiry assistance
pursuant to its agreements with such institutions, but shall not bear
direct compensation liability for the acts of those institutions.

9. Termination

9.1 You may terminate these Terms at any time by cancelling your
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account.

9.2 If IASE China identifies any breach of these Terms by you, it
reserves the right to unilaterally terminate service provision to you and
pursue legal remedies against you.

10. Governing Law and Dispute Resolution

10.1 These Terms are governed by and construed in accordance with
the law of the Hong Kong Special Administrative Region of the People’s
Republic of China.

10.2 Any dispute arising out of or in connection with these Terms shall
first be resolved through amicable negotiation between the parties. If
negotiation fails, the parties agree to submit disputes to the courts of
Hong Kong and accept the non-exclusive jurisdiction of the Hong Kong
courts.

11. General Provisions

111 These Terms constitute the entire agreement between you and
IASE China in relation to the subject matter hereof and supersede all
prior oral or written communications and agreements between the
parties.

11.2 IASE China’s failure to enforce any clause of these Terms shall not
be deemed a waiver of that clause or any other relevant rights held by

IASE China.
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11.3 If any provision of these Terms is ruled invalid or unenforceable by
a competent court, such provision shall be deemed void without
affecting the validity of the remaining clauses.

11.4 All rights for matters not expressly stipulated herein are reserved
by IASE China, subject to compliance with applicable legislation.

11.5 If you have enquiries or complaints regarding service usage,
accounts, orders, payment, courses, refunds or invoices, please send an
email to: info@iase-certifications.cn

IASE China will duly follow up and resolve your enquiries.



